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GENERAL PRIVACY PROTOCOL
Forest Metal Group B.V. and all those affiliated with and those companies that are part of the Forest Metal Group B.V.
and affiliated companies (hereafter referred to as Forest) located at Boezembocht 35 in (3034 KA) Rotterdam,
is responsible for the correct processing of personal data as shown in this privacy statement.
Forest Metal Group B.V. will handle all personal data with as much care as possible.
Personal details are data that can directly or indirectly be traced back to you and that are left behind in order to
make use of our services. We use the personal data that you have given us or that for which it was clear when upon
application that the details have been given to us for processing and saving, and for informing you about our duties
and company activities.
Forest needs your personal data in order to conclude and execute contracts, to execute company activities,
to manage administrative duties and to adhere to legal requirements.
Forest has a separate privacy statement for her employees.

HOW LONG DO WE SAVE THE PERSONAL DATA FOR:
Forest does not save your personal data any longer than absolutely necessary for realizing the purposes for which
the data is collected. The legislation knows several terms, that differ per personal detail and/or per purpose for
which the data has been collected. With regards to tax legislation, a retention period of 7 years is in place.

SHARING DATA WITH THIRD PARTIES:
Forest only shares your personal data with several third parties if this is necessary for executing agreements and/or
company activities and to adhere to legal requirements. If necessary, we settle a contract with companies that
process your data commissioned by us, in order to guarantee at least the same level of protection and
confidentiality of your data. Forest can also share your personal data with other persons. We only do so with
your explicit permission.

YOUR RIGHTS:
You have the right to request to look into your personal details and to receive a copy, you have the right to request a
correction to, addition to or the removal of your personal data.
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Furthermore, you have the right to ask for a reduction of the processing of your details, the right to ask to receive
data digitally and the right to transfer requested data (data portability). When the processing of one of your
personal details is based on your permission, you have the right to withdraw this permission, without this
harming the lawfulness of the procession done before withdrawal.
You have the right to object against the processing of your data. Your requests will be dealt with in compliance with
the GDPR. The GDPR states amongst other things that your request for removal cannot be granted when those
details are needed to execute a legal requirement. We respond to your request as soon as possible, but at least
within a month.
To be certain that the request has been made by you, we can ask you for further information to gain clarity about
your identity.
We also want to point out that you have the possibility to file a complaint with the national watchdog, the authority
responsible for personal details.
When you do not share your personal data with us, or no longer share this with us, we might be unable to execute
agreements and we can no longer adhere to our contractual or legal requirement, which means we cannot conclude
or continue those with you.

PROTECTION:
Forest will process and protect your personal data in compliance with the General Data Protection Regulation (GDPR)
and in a reasonable and suitable way. This to prevent misuse, loss, unauthorized access, unwanted disclosure and
illegal changes. If you are under the impression that your details are not protected well or if there are signs of
misuse, please contact us.

AUTOMATED DECISION MAKING:
Forest does not take decisions that can have (serious) consequences for people on the basis of automated processing. This goes for decisions that are made by computer programs or –systems without human interference
(for example a Forest employee).

CONTACT DETAILS:
The contact person for Forest that you can contact with your question is Marc Dankers. He can be reached via E-mail:
marc@forestmetalgroup.com, or by phone: +31(0)10 433 7334.
On behalf of Forest Metal Group’s management and their contact person for data protection.
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